
Q1 Satisfaction	
  with	
  current	
  registration/scheduling	
  process
Very	
  Satisfied 8
Satisfied 1
Neutral 1

Q3 How	
  Important	
  is	
  reminder	
  call
Very	
  Important 3
Important 4
Neutral 3

Q4 Barriers	
  
Transportation 1
Memory 1
Weather 2
None 5

Q5 Other	
  Methods	
  of	
  Communication
Appointment	
  Cards 2
Text 1
Reminder	
  Calls 1
None 7
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