Follow Up Call Script
Use: Follow up call fora no show patientonthe next business day

Thisis from Madison County Health Department. | see that you missedyour
appointmenton , let’sreschedulethatnow. We understandthatitis sometimes

difficultto gettoan appointment. Was there a specificreason that caused youto missyour
appointment?

DocumentReason forno show in Cure MD comments section using minimalwording (ex.
transportation, sick, forgot)

If applicable, share available resource that may help with patient appointment barrier (Referto
Resource Manual).



