Phase created for time/date a phone call was initiated to the patient (Baseline: Sept 2014-Mar 2015)
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created for time/date a phone call was initiated to the patient (Baseline: Jan-Mar 2015)

Individual & Moving Range chart of Time to Investigation
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Time to Investigation Limit Summaries
Points

plotted Phase LCL Avg
Individual Baseline -28.2229 23,7892
Individual May-Improve -10.7482 11.66333
Moving Range Baseline 0 19.56314
Moving Range May-Improve 0 8420565
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