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Client checks in to
STD/HIV clinic and is
given STD/HIV
paperwork and
paper copy of
department wide
survey and business
card with the link to
the electronic
option and asked to
complete the survey
thru out the visit or
take business card
to do offsite
electronically.

Client does not
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complete survey

given a choice to
complete survey
via different
options.
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Client returns
completed survey
and return in clinic
drop box or basket

on calendar if box is
unable to be
unlocked or
electronic option.
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