y

An assigned staff
member will
distribute the
department wide
survey to client with
clinic paperwork.

Clients will be
given a choice to
complete survey
on event site.
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Client returns
completed survey
and return in clinic
drop box or basket
on calendar if box is

unable to be

unlocked.

Immunization Program Department Wide

A

Survey Process for 2012

Client does not
complete survey

Survey will be
collected at weekly
by immunization
with all staff staff.

Surveys will be
turned in to Support
Staff (Judy) to enter

data into survey
monkey weekly
after removed from
dropbox.

Paper copy will be
given to CQl
coordinator from
Support Staff (Judy)

\ 4

END

CQl team evaluates
data and reports out
at least annually to
program
coordinator.
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