
Chooses to terminate pregnancy
Too much contact from different staff

Never return phone calls or texts
Consistently canceled or no-show

Negative anecdotal history
Don't see benefits

Not understanding what program is about

Family already developed support system

First contact after baby born
Organization system of referral book

No contact from HANDS

Patient refuses Referral Screen
Family moved out of county

Grandparent in room
Phone no longer in service

Questionable things occurring in house

Personalities don't match up

Staff doesn't take cues from family

No contact from us
Didn't describe program well

Staff person having bad day

HANDS QI: Referral Screen Assessment Process
Cause and Effect Diagram

March 30, 2013


