
Start

Mail survey monthly 
with annual updates 

to 100% of clients

Clients will be 
given a choice to 
complete survey 

via different 
options.

Client returns 
completed survey 

with annual update 
via mail.

CSHCS 
representative 
keeps track of 

amount of surveys 
sent out as well as 
amount returned.

Surveys will be 
turned in to Support 
Staff (Judy) to enter 

data into survey 
monkey weekly 

after removed from 
dropbox.

Paper copy will be 
given to CQI 

coordinator from 
Support Staff (Judy)

CQI team evaluates 
data and reports out 
at least annually to 

program 
coordinator. This 

will be done before 
next strategic 

planning to ensure 
program 

interventions and 
objectives have a 
valid evaluation.

CSHCS Department Wide Survey Process for 
2012

Client does not 
complete survey.
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