
Start

Follow up 
investigation is 

completed by CD 
RN. 

Clients will be 
given a choice to 
complete paper 

survey or do 
electronically

END

Client returns 
completed survey 

via supplied 
envelope.  Survey 

results are reviewed 
by CD RN. Also these 
comments are noted 
for quarterly CD QA 

chart audits

Survey will be 
collected  weekly by 

CD staff and RN 
reviews surveys

Surveys will be 
turned in to Support 
Staff (Judy) to enter 

data into survey 
monkey weekly.

Paper copy will be 
given to CQI 

coordinator from 
Support Staff (Judy)

CQI team evaluates 
data and reports out 
at least twice a year 

to program 
coordinator. This 

will be done before 
next strategic 

planning to ensure 
program 

interventions and 
objectives have a 
valid evaluation.

Communicable Disease Department Wide 
Survey Process for 2012

After closing the 
MDSS report, a 

department wide 
customer 

satisfaction survey is 
sent to the client 

with a self 
addressed postage 

paid envelope and is 
also sent a business 
card with the link to 

the electronic 
survey.

Client does not 
return survey


	CD  Program Survey Process Map.vsd
	Page-1


