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Customers 

 Children (0-21) 
Years 

 Providers / 
Pharmacies 

 MTU Physician(s) 

 Families / Parents 
/ Guardians 

Process Purpose 

 Determine Medical and 
Financial Eligibility for CCS 
Clients 

 Client Cheat sheet/Snapshot 

 Extends Authorization for 
Services 

 Cost Savings 

 Required By the State 

Output 

 Continued Client 
Eligibility 

 Closed Cases 
Where Appropriate 

 Medical Services 
Authorized 

 Financial and 
Residential 
Eligibility Cleared 

 Written Summary 
of Services 

Customer Requirements “of us” 

 Need Authorization of Services 

 Referrals and Case Coordination 

 Financial Resources 

 Knowledge of Other Available Resources 

 Transportation 




