Figure 4.  
	-Get a washer/dryer at health dept
--Assess home with Jenna prior to providing services (not included on action plan)
[bookmark: _GoBack]-Staff education – webinar, conferences, invite expert guests/pest control
- Educate all clients (determine appropriate materials, method, etc.)
-Educate via community meetings (e.g. landlords assn. realtors)
-Hold a community forum
-Securing funding to assist with treatment for homes that staff enter

	-Determine a risk reduction plan/policy (determine all that the plan will include)
-Budget for and purchase PPE
-Develop process – who to contact & what to do when questions arise
-Develop standardized questionnaire & staff member would assess prior to providing services
-Staff education – formal training via Jenna on a routine basis (minimally annually)
-Educate the staff who to contact at the health dept. for their questions
-Give staff a plan
-Educate staff with hands-on identification w/ specimen
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