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Conflict of two separate systems:
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State & codes require lots of detail
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Forget ) .
Form design not conducive to

Unsure what “correct” means

We don’t believe in what we’re doing (some things
Feel redundant, unnecesary)

Hard to change habits

Less money, more work = unmotivated, feel unvalued

Priority is to get them done (quantity over quality)

Feel some fields unimportant, so skip them

» Not filled out completely

And accurately
|

Best practices are not broadly
Shared (1 person is told)

Unspoken “quantity
Over quality” policy

Too many codes/ordinances:
Unsure which to follow

Unsure what “correct” means

Get marked down for blanks
Where blanks are valid (no “N/A”)

Redundancies on form (e.g. scores, info
we have on their application)

Rushed

Inconsistencies in training
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MAJOR ROOT CAUSES:
Conflict of establishment
needs & requirements of
code
Inconsistencies in
messages, training
received, definition of
“correct”

Pressures of time and
workload

Lack of group
collaboration on this
issue
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