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Quotes from participants: 

 “QI has become integral to the way I work.  I am already using recently acquired QI tools to impact initiatives in other departments.  As an example, I am currently implementing a QI project to increase the number of appointments being made through our WIC program.”   Connie Russell, District Program Director
 “Our team created a QI initiative at the recent Open Forum in Charlotte around the use of Twitter in this conference setting.  It was easy to do because we had new tools and a good understanding of how to implement a QI project.”  Chad Conner, Communications Assistant

















