Reducing Critical Violations in
Wicomico County’s Food Service Facilities

Quotes From Participants

"Thanks! | usually have mine with me, but since I'm not working my normal shift today, | forgot to put it in my
apron." (Peninsula Regional Medical Center Junior Board Shop Satellite location supervisor regarding a free stem
thermometer)

"I like these! I'll stick them on all my refrigerators so no one forgets the temperatures and there will be no
excuses!" (Local food service facility manager on free cold holding magnets)

"I like these hand washing signs. Can you send me some more to use at my other locations?" (Lower Eastern
Shore Children's Center Food Program Manager regarding free hand washing stickers)

“Facilities love the posters, especially having them in both Spanish and Chinese. These cultures feel special
because we took the time to make posters in their language and provide.” (Regina Timmons, Licensed
Environmental Health Specialist, Quality Improvement team member)



